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“Wasp Asset reduces the time we spend managing assets by 75% 
compared to managing assets manually.”

— Aniyah Volpe, Transportation Associate II, Airborne Labs International, Inc.
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The Client

The Challenge

The company ships specialized sampling 
equipment to customer locations on a regular 
basis. Before upgrading to the latest version of 
Wasp Asset, the team found it difficult to keep 
track of equipment once it left the facility.  
Without clear visibility into an asset’s status or 
location, determining whether equipment was still 
with a customer or had already been returned 
often took unnecessary time.

Airborne Labs had relied on Wasp software since 
it began operating in the early 2000s, but its 
previous version had become outdated. The team 
wanted better visibility into its assets and a faster 
way to locate equipment, monitor due dates, and 
manage assets from a single system.

Airborne Labs International, Inc. (ALI) is an independent commercial laboratory that is ISO/
IEC 17025 accredited and approved by major international bottlers. The company provides 
analytical testing services for customer samples, specializing in gas and fuel analysis.
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The Solution

Airborne Labs upgraded to Wasp Asset to improve 
its asset tracking process while continuing 
with a solution the team already knew well. 

The shipping department uses Wasp Asset to track 
sampling equipment, including cylinders, Pelican 
cases, and laboratory analyzers as they move 
between the laboratory and customer sites.

Barcode scanning, check-in/check-out, and 
notifications have had the biggest impact on day-to-
day operations, making it easier to track equipment 
throughout its lifecycle.

With Wasp Asset, the team can quickly look up 
equipment, confirm its status, monitor return dates, 
and generate reports to maintain accurate asset 
records. Keeping everything in one system gives 
the team immediate access to the information they 
need without searching through multiple records.
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“Wasp Asset is a 10/10 and I highly recommend it. It helps make our day-to-
day easier, especially with asset tracking.” — Aniyah Volpe
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Today, Airborne Labs manages more than 500 assets 
across two locations from a single system.

“Wasp Asset reduces the time we spend managing 
assets by 75% compared to managing assets manually,” 
said Aniyah Volpe, Transportation Associate II at 
Airborne Labs.

Instead of manually searching for equipment, the 
team can quickly look up an asset, verify its status, and 
generate reports to maintain accurate asset records.

The system has also helped resolve asset location 
questions more quickly. In one instance, the team 
believed a customer still had several cylinders on site. 
Using Wasp Asset, they confirmed the cylinders had 
already been checked in before their due date and 
quickly located them in-house, eliminating unnecessary 
follow-up with the customer.

“Wasp Asset is a 10/10 and I highly recommend it,” said 
Volpe. “It helps make our day-to-day easier, especially 
with asset tracking.”

“Wasp Asset reduces the time we spend managing assets by 75% compared 
to managing assets manually.” — Aniyah Volpe

The Result
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