
Note: For information regarding the Database Manager option, please refer
to the section Using MobileAsset to Manage Assets for Multiple
Companies on page 32.

The Computer Name screen is displayed once the Database Server install
is complete.

Important:

Record your Computer Name before clicking the OK button.  
This name must be known when you perform your Client Tools installation.

USING THE MOBILEASSET CLIENTS
The Client licenses are “Fixed”. After you install a Client license and run
that client, it will connect to the server and register itself with the server.
Information about that computer will be stored on the server. Any
authorized user can connect from that computer using that one license. If
five clients have been installed and registered with the server and a sixth
client is installed, when that sixth client runs it will fail to connect because
all licenses have been used. Even if none of the other clients are running
the application, the sixth machine will be denied a license. 

Functions you perform at any MobileAsset PC Client machine will impact
other users at one of three possible levels, as illustrated in the following
table:
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See the MobileAsset Online Help for more information about
Synchronization, Processing Mobile Device Data and the Create PDA (or
Windows Mobile/CE) Database functions.   

CONNECTING A MOBILE DEVICE
One or more compatible mobile devices may be connected 
anywhere the MobileAsset Client tools are installed (up to the 
maximum number of Mobile Licenses purchased).  Use the Quick Start
Guide with the device to set up the hardware. See the MobileAsset Help
topics for information about performing mobile transactions. 
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XMobile Device Database Filter Criteria

XChange Report Filters

XChange Labeler Labels

XAll Asset Management functions

XChange any Option

XSet Default Working Site

XEdit Field Names

XImport Data

XAdd or change Security Privileges

XRestore the database

XChange Company Information

Affects Only a
Specific User

Affects Any
User Who
Logs On to
this Client

Affects All
Users,

Everywhere

Function Performed
on a Client
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FOR ENTERPRISE EDITION
INSTALLATION

MobileAsset Enterprise Edition takes advantage of your existing TCP/IP
network and your current installation of MS SQL Server to allow an
unlimited number of Client workstations to access the MobileAsset
Database. The Client software may optionally be installed on the same
machine where the database is installed. 

INSTALLATION
MobileAsset Enterprise ships with one Server license and the ability to
connect an unlimited number of Clients connections:

Refer to the diagram above and the hardware requirements below to
decide how you will deploy MobileAsset Enterprise in your environment.

Microsoft® Windows XPSP3, Vista, Windows 7, Server 2003 or Server 2008, 32 or 64 bit compatible

DVD-ROM drive (for installation only)

200 Mb of disk space with >1.0 GB of
free space available after install

200 MB of disk space with 700 MB of
free space available after install

1 GB of RAM512 MB of RAM

1.0+ GHz CPU800 MHz CPU

Recommended Server ConfigurationMinimum Server Configuration



1024 x 768 pixel display with 16 bit high color or better

DVD drive (for installation only)

1 GB of RAM512 MB of RAM

1.0+ GHz CPU800 MHz CPU

Recommended Client ConfigurationMinimum Client Configuration

Microsoft® Windows XPSP3, Vista, Windows 7, Server 2003 or Server 2008, 32 or 64 bit compatible

200 MB of disk space with >1.0 GB of
free space available after install

200 MB of disk space with 700 MB of
free space available after install
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NOTE:

• MobileAsset Server installation on Microsoft® Windows®

2000, 98SE, NT, ME or 2000 machines is not supported.

• MobileAsset Clients will not work without connecting to a 
running MobileAsset Server. 

• The database server will run automatically every time the 
computer is rebooted.

Server Installation Procedures:

NOTE: Please ensure that the Database Administrator performs the
following procedures.

Place the CD into the CD ROM drive on the server that already has
Microsoft SQL Server 2005/2008 Full Version installed.  Run the installer
as usual.  When prompted to select an Installation Type, select Database
only.

1
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If you have more than one database instances installed, they will be listed
under the server.

NOTE: The Integrated Security check box is used to specify that the SQL
Server Wire Protocol driver request a secure (or trusted) connection to
SQL Server. SQL Server uses integrated login security to establish
connections using this data source, regardless of the current login security
mode at the server. Any login ID or password supplied is ignored. The SQL
Server system administrator must have associated your Windows network
ID with a SQL Server login ID. 

When the Integrated Security check box is not checked you must specify
that SQL Server use standard login security to establish connections using
this data source. You must specify a Login ID and Password for all
connection requests. 

Make sure that you select the correct database instance in the 
server list to install MobileAsset database.

Click OK.

2
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The same Wasp Database Installer windows will appear that display in
step 10 of the Install the Software section of this document (page 7).  

Note: For information regarding the Database Manager feature please refer
to the section Using MobileAsset to Manage Assets for Multiple
Companies on page 33.

If the Database has been previously installed, the installer will upgrade the
database to the latest layout.

Now the server database installation is complete.  If you have Microsoft
SQL Enterprise Manager, you will see that WaspTrackAsset (for
MobileAsset) has been installed under the Server and the Instance (if
applicable) that you specified.

4
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UPGRADING FROM
MOBILEASSET ENTERPRISE
VERSION 5 TO VERSION 6

The MobileAsset Installer should be run on each client machine to
upgrade the software.

On the Database Server Machine that houses your database, you
should run the installer as usual.  On the Select Installation Type screen,
select Database only.

If the machine that houses your database also contains a client program,
you will need to perform Step 1 and Step 2 on that machine.

Note on Running Scripts Manually: If you run the scripts manually to
install the database and you need multiple company access, the access
code for the Database Manager will not be set the first time you run the
Database Manager.  To correct this, you must run the Database Manager
at least once to create the access code rather than leaving it blank. You will
be presented with the same Create Access Code screen that would have
appeared during a normal install:

Leaving the access code blank may lower your database security level
and put your information in greater danger of being compromised. 

2
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USING MOBILEASSET TO
MANAGE ASSETS FOR MULTIPLE
COMPANIES
The Enterprise version of MobileAsset allows you to create databases for
multiple companies.  This means that if you have two separate entities for
which you want to maintain assets, you can install one instance of
MobileAsset, then create two databases - one for each company.
Remember that a database is the repository for all information about your
company.  Everything from your company's name and address, to your
employee information, to your asset information is stored in the database.
If you need to track asset information for two separate companies, you
wouldn't want to group that information into one database, as it would be
impossible to know to which company the asset belongs.  Creating a
database for each company allows you to enter sites, locations,
customers, employees, assets, etc. that are specific to one company.  In
addition, each company has its own security so you can control who has
access to a specific company.

The initial installation of MobileAsset creates one company for you to use.
To add more companies you will need to use the Database Manager.  The
Database Manager is a program that can be installed during the
MobileAsset installation.  If you did not install it when you installed
MobileAsset, you will need to run the MobileAsset installer again and
select Database Manager on the Select Installation Type screen (Step 8
in the Install the Software section of this document).  Leave the other
check boxes on this screen checked as they were for the initial install.
During the installation you will be prompted to create an access code.
Make a note of the code you create as you will need this to access the
Database Manager later.  The Database Manager can be installed on any
machine even if it has no other pieces of MobileAsset installed on it.  It
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does not consume a license if it is installed on a machine that does not
have the client on it.  

To run the Database Manager, click Start > All Programs > Wasp >
MobileAsset > Database Manager.  Again, you will need to know the
access code you created during the installation to run the Database
Manager.  Use the Online Help built into the Database Manager to learn
how to add and manage database (click the Help button or press F1 on
your keyboard when the Database Manager is running).

Once multiple company databases are created using the Database
Manager, you can use the same MobileAsset icon that was created at
install time to access any of the companies.  Double click on the icon and
enter your login name and password.  If the entered login and password
match a login and password set up in more than one company database,
a screen will appear allowing you to select which company you want to
access.

CONNECTING A MOBILE DEVICE
One or more compatible mobile devices may be connected 
anywhere the MobileAsset Client tools are installed (up to the 
maximum number of Mobile Licenses purchased).  Use the Quick Start
Guide with the device to set up the hardware. See the MobileAsset Help
topics for information about performing mobile transactions. 
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MANUAL START PROCEDURES
Place the CD into the CD ROM drive on your computer.  

Right mouse click on the Start icon and click the Explore option.

Click on the disk drive location containing your Installation CD to
expose the CD contents.

Locate the setup.exe program and double click on it.  The installation
process will begin.

4
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